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Our vision, mission, and core values

Vision: Seattle is a thriving equitable Committed to 6 core values:
community powered by dependable * Equity
transportation * Safety

* Mobility

Mission: to deliver a transportation
system that provides safe and affordable
access to places and opportunities * Livability

* Excellence

e Sustainability

9/20/21 Department of Transportation 2 (% City Of Seattle



* Temporary No Park permit requirements and process
overview

* Traffic Control Plan requirements overview

* Holiday season reminders:
* Seasonal lighting permit process
* Holiday moratorium process

* New help articles

* Accela how-to’s:
* How to set the permit priority
e Conditions overview — what are they and how to

- resolve them

ceecee e Corrections document - how to download and

. Stl’EEt USE 101 respond w/demo

cecee  Corrections Response condition — how to upload and

satisfy the condition w/demo
 Stuck in Awaiting Corrections tips
 Job start rules

* How to submit and reschedule a job start w/demo on
utility permits

* Amendment’s overview
* Upcoming Total Days in ROW options to track uses
* Virtual coaching
* How to get help
* Open Q&A




Webinar rules of conduct

* Please only use the Q&A Chat to ask questions during the presentation

* Any questions not answered in the Q&A Chat can be asked again in the open Q&A
session at the end of the webinar

* If you would like to be unmuted to ask a question, please request that in the Q&A
Chat

9/20/21 Department of Transportation 4 (% City Of Seattle



 If work is removing paid parking from the public, SDOT
recovers the lost revenue for those removed spaces through a
Temporary No Park (TNP) permit

Temporary No

If you are using barricade signs in a paid area, you are still
responsible for the reservation fees and must submit a TNP
request

» Street Use permits have a new requirement to ensure a TNP

permit is applied for before we issue our permit when paid
Park parking is removed

* To satisfy the Temporary No Parking Confirmation condition

req Uilrements ?Or}lgsvuirr]gSt(;giErLrJ]see;]tpSe:rmit, you must upload one of the

and process -

overview :

A copy of the Application Received email

A screen image of the application record details page
A copy of the permit

A copy of a signed billing agreement

A copy of an email from Traffic staff indicating no reservation
needed

* TNP permits can be applied for only up to 90 days in advance
of your start date

TNP record may not be approved until closer to your
confirmed start date


http://www.seattle.gov/transportation/permits-and-services/permits/parking-permits/temporary-no-parking-permits

Temporary No
Park requirements
and process
overview

* What your Temporary No Parking zone WILL do
for you

* |t will provide space for your construction or
construction staging

* It will provide space for loading/unloading
of materials related to your project

* [t will provide space for storage containers
or dumpsters

* What your Temporary No Parking Zone WILL NOT
do for you

* Will not provide reserved parking spaces for
worker’s vehicles



Temporary No
Park requirements
and process
overview

Long Term or Short Term? How do you know?

* Short-term requests is anything less than 30 and does
not require removing street signs or pay station devices.

* There is a process for extending the request for
additional days, but this must be done before the
current request expires.

* Additional questions related to short term requests
may be directed to bobby.lindsey@seattle.gov

* Long-term requests is anything longer than 30 days
and/or requires removal of street signs or pay station
devices. The long-term requests are coordinated
through SDOT Curb Space Management by emailing
fred.perez@seattle.gov



mailto:bobby.lindsey@seattle.gov
mailto:fred.perez@seattle.gov

Traffic Control Plan (TCP) requirements

* TCPs are required when:
v Work impacts sidewalk, bike lane, and/or travel lane mobility on an arterial street

v Work impacts sidewalk, bike lane, and/or travel lane mobility on any street within a
Construction Hub

v" At the discretion of SDOT if the work poses a significant mobility impact

* TCPs must meet the minimum requirements listed in CAM 2111 and the current
version of the Traffic Control Manual

9/20/21 Department of Transportation 8 (% City Of Seattle


https://www.seattle.gov/Documents/Departments/SDOT/CAMs/cam2111.pdf
http://www.seattle.gov/Documents/Departments/SDOT/About/DocumentLibrary/TrafficControlManual/2018_Traffic_Control_Manual.pdf

Traffic Control Plan (TCP) tips

* To minimize corrections cycles when a (TCP) is required, be sure to follow these tips:

1. Channelization shown on the TCP must meet current conditions
* Channelization on the TCP Base Map Tool may not be current
* You can use the cameras found on the SDOT Traveler’s Map to confirm current channelization
* If you're in an area that doesn’t have cameras, perform a site visit to confirm current channelization

2. If you need to close the sidewalk:
* Ensure the pedestrian reroute or detour has the correct signs at the right locations
* Provide a narrative on why pedestrian access cannot be maintained per CAM 2110 and the 10-2015 Director’s Rule

3. If you need to close a bike lane:
* Provide a narrative on why bike access cannot be maintained

4. If you need to close a Protected Bike Lane (PBL):
* Bike traffic cannot be merged with traffic and a detour must be provided

5. If you need to submit a revised TCP:
* Ensure all comments were addressed

9/20/21 Department of Transportation 9 (% City Of Seattle



https://seattlecitygis.maps.arcgis.com/apps/webappviewer/index.html?id=222bec6f9d0d43fda51bc731c70cd41f
https://web6.seattle.gov/Travelers/
http://www.seattle.gov/Documents/Departments/SDOT/CAMs/cam2110.pdf
https://www.seattle.gov/Documents/Departments/SDOT/About/DocumentLibrary/DirectorsRules/SDOTDR%2010-2015Signed.pdf

24hr Contact Phone/Email:

Types of plans required: Permit/Job #
" Work-hours plan: Submit a TCP that shows all Work Hours:
mobility impacts during construction hours. LEGEND Work Phase:
¥ Non-work hours plan: Submit a TCP that shows all Traffic Traffic Cone 28" @ Project Duration:

mobility impacts after work hours when traffic control

i Work Area: ;
differs from work hours. _ ork Area /=] ()REQUIREMENTS
¥ Changing construction phases _ _ b, - .
each phase of work. IE: D Advance Waming Sign ¥ Signs, Devices and spacing shall conform to the

Location/direction indicator:

Seattle TCM/ MUTCD. Signs shall not be placed in
a way that will partially or totally block active travel
lanes, bike lanes or sidewalks.

* Motify SDOT TOC when setting up and when
removing arterial travel lane impacts - 206-684-5117

*Priority access shall be provided to emergency
vehicles.

L | ' 0 Provide Work area *Coordinate/ facilitate driveway/ load zone access
o p ' L _ location and X. ¥ (10 days in advance).

Aimensians. *Maintain 11' Minimum travel lane widths.

o [ *Maintain 4' sidewalk widths (8' in the down town

Requ lrements NUMmEric core) unless otherwise approved via this TCP. A
Address: sidewalk is closed when a minimum of 4° cannot be

maintained. Pedestrians shall not be routed within

18" of the curb face/ vehicle lane edge.
*Refer to The_ Seatile Manual for _in Street Work

M. page 35 section: VI and SDOT Director's Rule
Accu rate base map = ’ 10-2015 for pedesirian reguirements.
' 4
T ry/directors-rules-and-crdinances.
[ *Reserve curb space including paid parking w/
S — T~ coaches shall not shift more than 9' off center of
Work area dimensions: length x R — lines): Trolley 206.477-1150/ Non-trolley
Wldth ' 206-477-1140
‘ Provide sign and device

For more information visit:
Work description
S SDOT traffic permits @ (206) 684-5086.
Naming convention, ) | | epecing iematen. -

http:/iwww_seattle govitransportation/document-libra
Work hours duration (Proposed) | SDOT raficpemis @GOG chtotee
phasing/after hours/detour

' E
| & Drums 'm-q SignMin.
plans . T e 0 et e e
| | 690 Speed Speed 15 fate)
1 | . Limit | Limits®
I'I'l 150 | 75 | 190 A0 | Spead Spesd A Lol A
Limit LimiteZ
150 | 350 | 350 | 450 | 580 | Spead Toeed 0 .11} Ak
Lirvat Lirvet & 2

Read Clas Defirfians
Claeal - Canin :l.l:ﬁusml Cisrict. Linversigg District
Claes il - drteral
Class Il - All erqlr.-cr full corirolled access arieral sirets

WWdurnce waving S g drpenils on s Lty o curh 5
*ttpgrt ool b b s, R, hubulsr quidapEs




Template

9/20/21

WORK DESCRIPTION: (Provide a work description relevant to all mobility impacts within the Right of Way).
Example: Westlake Ave N: Close North bound curbside travel and parking lane for the purpose of Utility
installation via trench/excavation. Merge traffic to the remaining Northbound lane.

Types of plans required:

¥ Work-hours plan: Submit a TCP that shows all
mobility impacts during construction hours.

¥ Non-work hours plan: Submit a TCP that shows all
mobility impacts after work hours when traffic control
differs from work hours.

¥ Changing construction phases: Submit a TCP for
each phase of work. |IE: Demo, Excavation,
Concrete.

* When additional plans are to be active
concurrently use "Match Lines" to connect the plans
appropriately.

LEGEND
Traffic Traffic Cone 28" (O]

Advance Waming Sign

Location/direction indicator: ;

Work Area:

Provide a current and accurate
base map. Detail Right of Way
features and channelization. Provide Work area
location and X, Y

| dimensions.

A
2]
|

Numeric
Address:

=
¢ |
< | | i 2
Provide Right of Way dimensicns (travel lane, @ | .1.'1 |
| | y parking lane, bike lane and sidewalk widths). ?é | | w119
e ] I W ¢ R v R R
— i [ D (9
— - ) 2 — = . vy S . R
= _ - E—! ® - '..:":: - -
. . EE = - = — - =
= i B =
_— __. = =

I 1]
| | - ’ |i | | 3rouilde ;ign andl device
| |_| | | spacing information.
| | | | | | |
I | | | -
/:.‘: | | | | | [ g
Provide street names —/‘I I | | | | =

All TTC devices shall meet crashworthy performance criteria contained in the National Cooperative Highway Research Program (NCHRP) Report 350

TRAFFIC CONTROL PLAN

Project Address:

24hr Contact:

24hr Contact Phone/Email:
Permit/Job #:

Work Hours:

Work Phase:

Project Duration:

(*JREQUIREMENTS

*Signs, Devices and spacing shall conform to the
Seattle TCM/ MUTCD. Signs shall not be placed in
a way that will partially or totally block active travel
lanes, bike lanes or sidewalks.

* Notify SDOT TOC when setting up and when
removing arterial travel lane impacts - 206-684-5117
*Priority access shall be provided to emergency
vehicles.

*Coordinate/ facilitate driveway/ load zone access
(10 days in advance).

*Maintain 11" Minimum travel lane widths.

*Maintain 4' sidewalk widths (&' in the down town
core) unless otherwise approved via this TCP. A
sidewalk is closed when a minimum of 4' cannot be
maintained. Pedestrians shall not be routed within
18" of the curb face/ vehicle lane edge.

*Refer to The Seattle Manual for in Street Work
page 35 section: V1 and SDOT Director's Rule
10-2015 for pedestrian requirements.

For more information visit:

hitp://www_seattle govitransportation/document-libra
ry/directors-rules-and-ordinances.

*Reserve curb space including paid parking w/
SDOT traffic permits @ (206) 684-5086.

*Notify Metro of bus route/stop impacts (Metro trolley
coaches shall not shift more than 9' off center of
lines): Trolley 206-477-1150/ Mon-trolley
206-477-1140

WRERH

90 Speed | Speed 15 E )
Limit | Limita @
5 = [ Wn

0 i Akl

Department of Transportation 11
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+ ROW Construction

Seasonal lighting requirements ... ..

Short term work in the public right of way with no ground breaking activity that meets the
requirements and conditions of the Annual Vehicle Record. If you are looking for a permit that
allows you to park near your home in a restricted area, please go to Restricted Parking Zone

* Information on street lighting can be found in our guidance F7 e s

document, Client Assistant Memo (CAM) 2301

O Construction and Storage Containers
Short term staging of portable containers such as moving containers, bathrooms, or dumpsters

 Street lighting installations that need to use a scissor or mobile O Heavy Crane Permit
Ilft Or Wl” remaln On the trees |Onger than 3 monthS mUSt apply This permit T}‘De is SpECiﬂC to the installation and/or removal of cranes Iargerthan 100 tons. This

permit type can only be applied for by the crane company and requires a City of Seattle

for a ROW Construction permit (use type Seasonal Lighting). Certificate of Liability Insurance outlined in Client Assistant Memo (CAM) 2102. For more

information, refer to our Heavy Crane webpage.

* Please note in project description if requesting permission for

long-term application — Urban Forestry review is required! ©ROW Construction Permit
You may need this pEITTIiT. if you are Staging materials and/or Equipment for construction related

purposes, including sign and scaffolding installations. Before you start, review our ROW
Construction webpage to determine the appropriate use and permit type required for your

* Information on how to apply for that type of permit can be project.
found on our ROW Construction permit website

Right-of-Way Use Details

Enter a use type row for each frontage and use type. For more information, refer to our ROW Construction

 Step by step instructions on how to apply for a ROW webpage.
Construction permit in Accela can be found in the How Do | * Use Type: * Side of Street: @ * Use Area (sq ft): @
Submit a ROW Construction Application help article Seasonal Lighting v | -Select- ¥

9/20/21 Department of Transportation 12 (% City Of Seattle



http://www.seattle.gov/Documents/Departments/SDOT/CAMs/cam2301.pdf
https://www.seattle.gov/transportation/permits-and-services/permits/construction-use-in-the-right-of-way
https://seattlegov.zendesk.com/hc/en-us/articles/360056144714-How-Do-I-Submit-an-Application-for-a-ROW-Construction-Heavy-Crane-or-ROW-Maintenance-Permit-

Holiday moratoriums

* Information on holiday construction
moratoriums and how to apply for an
exception can be found in CAM 2107

* There are two holiday construction
moratoriums coming up this year:

1. The Downtown Retail Core, which
includes Pioneer Square.

This moratorium starts Thanksgiving Day
and ends on New Year’s Day (January 1).

Downtown + Pioneer Square Holiday
Moratorium Waiver Due Dates:
e August 315, 2021 (Priority)
* September 30", 2021 (Final
Submission)

V Hblidéy Constructibn

Moratorium Area

Downtown Retail Core and

Pioneer Square

tttttt

\ Seattle
I; ) Department of
Transportation

L_ i Holiday Construction Moratorium Area
Thanksgiving through New Year's Day

©2018, THE CITY OF SEATTLE. All rights
reserved.

Produced by the Seattie Department of
Transportation. No warranties of any sort,
inchuding accusacy, fitness or

) 250 500 1,000 1,500 2,000
) Feet

merd pany thes product
Coordinate System: NAD 1583 HARN
StatePlane Washington North #1PS 4601


https://www.seattle.gov/Documents/Departments/SDOT/CAMs/CAM2107.pdf
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l___ I Holiday Moratorium Area
Holiday Construction Moratorium

begins 3 weeks before Lunar New Year
and ends 3 weeks after Lunar New Year
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Holiday moratoriums

* To apply for a holiday moratorium exception:

1. Complete the Holiday Construction Moratorium Exception Request

Form
2. Email the completed form to SDOTConstructionHub@seattle.gov File:
Holiday Moratorium Waiver _Approved. pdf
* |fthe form is submitted in Accela or emailed to the Street Use reviewer, the 100%
Street Use reviewer will route the form for you * Document Type: (7]

Holiday Moratorium Waivemw

3. If the exception is approved, upload the approved document to /

Accela using a Document Type of Holiday Moratorium Waiver Description:
Approved Holiday Moratorium waiver for 300 5th Ave.

* The Holiday Construction Moratorium Exception must be
approved before the Street Use permit can be approved
during the moratorium period

9/20/21 Department of Transportation 15 (% City Of Seattle



https://www.seattle.gov/Documents/Departments/SDOT/Services/Permits/Holiday_Moratorium_Form_FILL.pdf
mailto:SDOTConstructionHub@seattle.gov

New help articles!

How Do | Make a Contact Change Request
How to request a change to an existing contact on a Street
Use permit before and after issuance
e For information on how to add a contact, refer to our How Do
| Give Someone Access to My Record help article

What Changes Can | Make on My Street Use

Application or Permit
e This help article provides guidance on how to do the
following in the Seattle Services Portal:

i. Submit updated documents after the application has
been submitted

ii. Submit an amendment request

iii.Submit a job start notification and schedule inspections
after the initial inspection has been passed

iv.Pay fees on your application or permit

@& City of Seattle


https://seattlegov.zendesk.com/hc/en-us/articles/4406681188759-How-Do-I-Request-a-Contact-Change-for-My-Street-Use-Permit-
https://seattlegov.zendesk.com/hc/en-us/articles/1500003502261-How-Do-I-Give-Someone-Access-to-My-Record-
https://seattlegov.zendesk.com/hc/en-us/articles/4406695295511-What-Changes-Can-I-Make-via-the-Seattle-Services-Portal-to-My-Street-Use-Application-or-Permit-

New help articles!

How to Apply for a Storage and Construction

Container permit

* How to apply for a permit to stage a storage container for
residential moves and short-term dumpsters for on-site
construction projects such as tenant improvements

How to Provide or Reschedule a Job Start

Notification help article

* Updated to outline the steps on how to reschedule the job
start and show the new 6-month timeline to schedule the job
start on utility permits

@ﬁ City of Seattle


https://seattlegov.zendesk.com/hc/en-us/articles/1500000899541-How-Do-I-Submit-an-Application-for-a-Construction-and-Storage-Containers-Permit-
https://seattlegov.zendesk.com/hc/en-us/articles/360057058453-How-to-Provide-or-Reschedule-a-Street-Use-Job-Start-Notification

How to set the Permit Priority

* We have a new Permit Priority
section in the Related Information
(Step 4) page of the application

Permit Priority

[f your project is related to any of the below priority types, you will need to select the comesponding reazon under the Permit Priority drop-down menu. Additional details can be added to
the Permit Priority Reason field.

+ Emergency response (Emergency)
* In support of a SDOT or other Transportation Project (Critical)

* |f the work supports one of the below

prioritiesl select the Corresponding + In support of a 100% Affordable Housing Project (Afordable Housing)
permit priorities in thiS SeCtion: Permit Priority: Permit Pricrity Reason:
1. Emergency response — Emergency e rousng
Critical Review Cycle Count:
2. Insupport of a SDOT or other Emergency 0

Transportation Project — Critical

3. Insupport of an Office of Housing
approved 100% Affordable Housing
project — Affordable Housing

9/20/21 Department of Transportation 18 (% City Of Seattle




Conditions overview

e What is a condition on a Street Use
record?

* A condition is what Street Use uses to
communicate when additional information
is needed and/or when a document needs
to be revised

* When is a condition required?
* A condition can be required to apply, to
respond to corrections, or before issuance

* How do | know when a condition is
required?
* Required conditions can be found on the
Status tab of the record

* The type, status, and due information can
be found by clicking the View Condition
button

9/20/21 Department of Transportation 19

Record SUUMP0O000353

Utility Major Permit

Record Status: Awaiting Corrections

Record Info:

Record Details Status Related Records Attachments Inspections

Payments:

Fees

Conditions: ,’

~— One or more documents are required during the permitting process as of 09/13/2021.
@ Condition: UWMility and Restoration Plan Severity: Required
Total Conditions: 2 (Required: 2)

View Condition

Conditions of Approval

Hide Those Met

Showing 1-4 of 4 | Download Results

Street Use - 2 Update Required, 2 Received
Street Use Documents

Right of Way Impact Plan UMP /
\See comment sheet for required updates

Update Required | | 09/13/2021 \

Utility and Restoration Plan
See comment sheef for required updates

Update Required | | 09/13/2021

i

Phase Schedule Manager

This document is required fo complete the Review Evaluation step of the application process.

Received | | 09/13/2021




Conditions overview

* How does a condition get met?

* A condition is met when a document type
that matches the condition name is
uploaded onto the record

* If there are multiple conditions, a document
will need to be uploaded for each condition

* How do | know a condition has been
met?
* The status of the condition will change once
Accela has processed a document upload

(sometimes can take 30-60 seconds and you
may need to refresh)

* For correction cycles, the record status will
also change when all conditions are met

* The page may need to be refreshed for the
record status to change

9/20/21 Department of Transportation 20

Unmet Condition

Right of Way Impact Plan UMP /

See comment sheet for required updates
\LI pdate Required | | 09/13/2021

Document Upload (Document Type = Condition Name)

File:

ROWIP UMP.pdf
100%

* Document Type: (7] /

Right of Way Impact Plan

Description:

Met Condition

Right of Way Impact Plan UMP

See comment sheet for required updates
™A Receives | | 09/15/2021

(ﬁﬁ City of Seattle



Corrections document and how to download it

* The Corrections document is the Street Use

Comment Sheet
Record SUUTIL0O000442

Minor Utility Permit

* To download the Street Use Comment Sheet: Record Status’ Corrections Submitted l

a. Click on the Attachments tab of your permit Fxpiration Date. 12/31/2020

Record Info: a
Record Details Status Related Records Attachments Inspections

b. Find the most current Corrections document in Payments
the attachments list Fees

' : Attach t
c. Click on the document blue hyperlink achments

The maximum file size allowed is 500 ME.

d. Download to your computer 0"3"“* Type Latest Update

SUCOMNSTATS Corrections_ 10/ 852020, pdf Caomections 101872020

9/20/21 Department of Transportation 21 (ﬁ& City Of Seattle




Corrections document and how to respond

1. Update information and plans per each comment

SDOT Reviewer Susi Hansen Applicant Hame| Apples Const.
Date Corrections Sent 10f22/20 Response Date
Priority Applicant Response
2. Add a note on how you responded to each
comment in the Applicant Response column of —y |irosssesmmmenec
the Street Use Comment Sheet

3. Upload the completed Street Use Comment
Sheet as the Corrections Response document to
the record

9/20/21 Department of Transportation 22 (% City Of Seattle



Corrections Response document and
condition

* When the reviewer wants the Street Use Comment Hide Those Met
Sheet to be returned with your responses added, they Sy tA 0 O DML Eatil
will add the Corrections Response condition

Street Use - 2 Update Required, 2 Received

Street Use Documents
Right of Way Impact Plan UMP
See comment sheet for required updates

* To satisfy the Corrections Response condition, you must Hpdale Required || 93H %2021

upload the completed Street Use Comment Sheet as Corrections Response
h C . R d This document is required to process your request
the Corrections Response document Pending | | 04/26/2021

9/20/21 Department of Transportation 23 (% City Of Seattle




. Record SUUMP0000353
Corrections Response ity o Permi

Record Status: Awaiting Corrections

document and how to upload ....... o
Status  Related Records Inspections

Record Details

Payments:
1. Go to the Attachments tab of your o
record . T
Traffic Control Plan UMP_1.pdf  Traffic Control Plan UMP  09/13/2021
2. Scroll down the Attachments page and
. SUUMPOO0000ES_4616 UNION .
CIICk the SeIeCt bUtton BAY PL ME_Comments. xlsm EOBRE s 091372021

File:

3' GO through the Steps tO Upload the Cormrections Comment Sheet.docx
completed Street Use Comment Sheet h 1005

4

* Document Type: (7]

4. Select the Corrections Response Corrections Response ¥
Document Type Description:

Street Use Comment Sheet with responses. |

5. Click the Save button

9/20/21 Department of Transportation 24 m ’



Corrections and Corrections Response concept review

. \
1. Corrections document = Street Use Comment Sheet G} SDOT Street Use Comments Sheet
SODOT Reviewer Susi Hansen Applicant Hame| Apples Const.
Date Corrections Sent 10f22f20 Response Date
Priority Applicant Response

2. Corrections Response document = Street Use Comment
Sheet with Applicant Responses

H UFD addedtothat intersection.

File:
3. To satisfy the Corrections Response condition, upload CITEENTE SO TR $TEH0TE
the completed Street Use Comment Sheet as the SR — ©
Corrections Response Document Type Corrections Response v

9/20/21 Department of Transportation 25 (% City Of Seattle



1. How to view the Corrections Response

DemO condition

2. How to download a Corrections document
3. How to complete the Corrections document

4. How to upload the completed Corrections
document as the Corrections Response
document

5. What it looks like when the Corrections
Response condition has been satisfied

9/20/21 Department of Transportation 26 (% City Of Seattle



Record SUUMP0000353

Stuck in Awaiting

Record Status: Awaiting Corrections

Corrections?

Record Details Status Related Records Attachments Inspections
Here’s what to look for:
Payments:
Fees
1. Have your documents fully uploaded?
* The upload is complete when the Latest Update date
changes from Pending to today's date Name Type Latest Update
Right of Way Impact Plan  Right of Way Impact Plan 09/15/2021
* If the record status still hasn’t changed, refresh the page UMP_1.pdf UMP
2. Are there any unmet conditions? If yes:
Utility and Restoration Plan
* Check to see that the Document Type(s) chosen matches \See comment snest 1or tegured upaaies
the name of the condition ERSEIERNR | 09/1372021
* Check to see if there is another document that needs to be e o _
uploaded to satisfy an unmet condition This document is required to complete the Review Eva

Received | | 09/13/2021

Traffic Control Plan UMP
This document is required to complete the Review Eva
Received | | 09/13/2021

9/20/21 Department of Transportation 27




Resources on document uploads and
responding to Corrections

* If the record status does not change to Corrections Submitted, double check that
all conditions have been met. If you are still having trouble, email our support

team at dot_su_ssportal questions@seattle.gov

* Below are helpful how-to articles on these subjects:
* How to Find the Status of a Record
* What Does the Banner (Conditions of Approval) on My Record Mean
* How to Respond to Street Use Corrections
* How to Upload a Document
* What Changes Can | Make on My Street Use Application or Permit
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mailto:dot_su_ssportal_questions@seattle.gov
https://seattlegov.zendesk.com/hc/en-us/articles/115006152548-How-to-Find-the-Status-of-a-Record
https://seattlegov.zendesk.com/hc/en-us/articles/360039403994-What-Does-the-Banner-Conditions-of-Approval-on-My-Record-Mean-
https://seattlegov.zendesk.com/hc/en-us/articles/360024335594-How-to-Respond-to-Street-Use-Corrections
https://seattlegov.zendesk.com/hc/en-us/articles/4404257332375-How-to-Upload-Documents
https://seattlegov.zendesk.com/hc/en-us/articles/4406695295511-What-Changes-Can-I-Make-via-the-Seattle-Services-Portal-to-My-Street-Use-Application-or-Permit-

Job start rules

* The Initial Inspection is scheduled for 5 business days
after the Issued Use Start Date

* The Job Start Notification re-schedules the Initial
Inspection

* |f the Job Start Notification does not get scheduled,
the inspector may visit the site on the scheduled date
of the Initial Inspection

* Instructions on how to schedule or re-schedule the Job
Start Notification can be found on the How to Provide
or Reschedule a Job Start Notification help article

9/20/21 Department of Transportation 29

Pending and Scheduled (3)

Click the Actions dropdown to:

s Tell us about your Job Start (and update your scheduled Initial Inspection)

» Schedule an inspection that is Pending

Mote: a 2 business day advance nofice is required to schedule an inspection

TBD Pending Job Start Motification (2841879) Actions «
Inspector: unassignead
\ View Details
Schedule
09/23/2021 Scheduled Initial Inspection (2841880) Actions =
Inspector: Malini-c Chodagudi-C \
10/04/2021 Scheduled Initial Inspection (2841880) Actions v

Inspector: Nalini-c Chodagudi-C V\

Rescheduled Initial Inspection

10/04/2021 Scheduled Job Start Notification (2841879) Actions v

Inspector: unassigned v\

Scheduled Job Start Notification

(% City of Seattle



https://seattlegov.zendesk.com/hc/en-us/articles/360057058453-How-to-Provide-or-Reschedule-a-Street-Use-Job-Start-Notification

Job start rules

* For non-utility permits, the
job start can be scheduled
30 business days from the
day you are scheduling
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Schedule/Request an Inspection

Type: Job Start Nofification

Use the calendar to request an inspection. Click Confirm Da
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Job start rules

* For utility permits, the job
start can be scheduled
through the permit
expiration date
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Schedule/Request an Inspection
Type: Job Start Motification

lse the calendar to request an inspection. Click Confirm Date and then Continue.
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Initial Inspection
Scheduled 5 Bus

Days After Issued Issued End Date or

Start Date Permit Expiration Date
[
Issued Use

Start Date

JOb start rUIes * The Initial Inspection will automatically schedule 5

business days after the Issued Use Start Date

concept review

e The Job Start Notification re-schedules the Initial
Inspection

« After the Initial Inspection has been completed, the Job
Start Notification is no longer available to schedule in the
Seattle Services Portal

* Email the assigned inspector to re-schedule the next
inspection




1. Where to find the scheduled Initial

Demo - Utility Permit Inspection

2. How to schedule a Job Start Notification to
change the date of the Initial Inspection if
pending

3. How to reschedule a job start to change the
date of the Initial Inspection if pending

4. How to reschedule a job start when the
Initial Inspection has been passed

e Scenario 1: Work is before the Permit Expiration
date (contact inspector)

e Scenario 2: Work is after the Permit Expiration
date (apply for an Extension Amendment)

9/20/21 Department of Transportation 33 (% City Of Seattle



Other inspections that need to be scheduled

Scheduled Inspections When Required

Site Inspection required outside the normal Interim Inspection cadence.
Curb Ramp Inspection to confirm new curb ramps meet ADA requirements.
Mark Out Inspection to request SDOT to mark-out restoration limits.
Restoration Inspection to ensure restoration meets current requirements.
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Amendments after issuance overview

* An Amendment on an issued permit is used to request a
change to application information (e.g., contacts), scope of
work, dates, duration etc.

* Changes to a permit not yet issued are done with a
Corrections Cycle

« Amendments have different (shorter) process steps than
an initial application

* Documents are not required for an Amendment, but can
be optionally uploaded

* We may require a document to be uploaded (e.g., Change Existing
Contact Form), but Accela does not ask for it at this time

* When an Amendment is issued, it updates information on
its Parent (initial) permit record




When Available

Amendment Type

ROW Withdrawal

Enable Access

Revision

ROW Date Change

ROW Extension

9/20/21

Department of Transportation

Initiated-Closeout

Initiated-Closeout

Issued

Issued

Issued

Description
Withdraw an application

Add a contact to a record to grant them
the ability to manage documents and
respond to corrections

Amend the scope of work, extend a
use(s), change an existing contact

Change the start date of a use(s) before
the Issued Use Start Date

Extend the Issued Use End Date or
Permit Expiration Date of a use(s)

('éﬂ@ City of Seattle



Revision
Amendment

Rules

Revision Amendments are required for:

e Scope of work changes
e New uses
e Revised uses
e Change of square footage in a space(s)
e Change of method of installation

e Existing contact changes



New Use Issued End Date or

Start Date Permit Expiration
| !
| | —

1

Issued Use
Start Date

Date Change

Amendment Work is taking place before the Issued Use Start
Date

Rules

* Requires a Date Change Amendment

* In Hub areas, change in dates need to be coordinated
directly with the Hub Coordinator at least 10 business
days before working




New Start

Date l
W
1 1
Issued Use Issued End Date
Start Date or Permit
Expiration Date
Exte nsio n (Utility Permits)
Amendment Work is taking place after the Issued End Date for
non-utility permits or the Permit Expiration Date
Rules for utility permits

* Requires an Extension Amendment

* In Hub areas, change in dates need to be coordinated
directly with the Hub Coordinator at least 10 business
days before working




Utility
Permit

Amendment
Rules

Issued Use Permit
Start Date Expiration

Date

If the issued dates change within the 6-month
expiration period:

* No amendment is required

* In Hub areas, change in dates need to be
coordinated directly with the Hub Coordinator
at least 10 business days before working



Upcoming Total Days in the ROW option to

l ra‘ k u Ses Enter a use type row for each frontage and use type. For more information, refer to our ROW Construction
webpage

" Use Type " Side of Street: @ " Use Area (sq ft): @
Row Construction Staging T | Wesl v £00
* With our R2 Accela launch in Nov
" Sidewalk Impact " Bike Lane impact ® Travel Lane(s) Impact:

2020, we added options to track s ; e § o
uses with Work Days options

" Transit Lane Impact " Parking Lane Impact " Other ROW Impact:
None v Closed ~ J Yes @ No
 However, these options didn’t _ _ ,
Use Start Date: i@ Duration (Calendar Days): Work Days:
give an option for less than 5- 1072772020 ] 1 S J
Weekdays Onb
days a week ieskens O
A 1 102772020
=
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Upcoming Total Days in the ROW option to
track uses

Right-of-Way Use Details

Enter a use type row for each frontage and use type. For more information, refer to our ROW Construction

* Beginning October 28", you will have the - * *
e Use Type: Side of Street: g Use Area (sq fi): @
ability to let us know how many total days you -see v | -Select- v
are Working in the right_Of_Way * Sidewalk Impact: * Bike Lane Impact: * Travel Lane(s) Impact:
None v MNone b None v
y NeWS TOtaI Days in ROW fleld IS hOW many days * Transit Lane Impact: *Farking Lane Impact: * Other ROW Impact:
you will be in the right-of-way None v Noe v et
* Used to CalCU|ate use fees * Use Start Date: @ * Duration (Calendar Days): @ * Total Days in ROW: @
* Not required for SIP or ROW Maintenance =
reco rds Selec % Space: * Rate Start Day:
. . Par-:tlal:-':feek " 1
* New Partial Week option under Work Days oo oo
* Informational only, no impact on use fees =
Cancel
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Virtual coaching

Since our permit counters are still closed, we
are working to improve our virtual customer
service

Virtual 1x1 coaching is now available with
ROWM and Major reviewers during the

below hours:
* 10:30am-noon
* 1-3pm

Virtual coaching is available by the below
methods:

* Virtual meeting using Webex
* Phone meeting

To request virtual coaching:
* Email SDOTPermits@seattle.gov or
e Call the Street Use phone line at 206-684-5253



mailto:SDOTPermits@seattle.gov

How to get help on

our websites

Our websites have been updated to
walk you through the process

You can also find a link to the
Seattle Services Portal on the right

panel of every website

http://www.seattle.qov/transportati

on/permits-and-services/permits

9/20/21

Construction Use, Major Development, Street Improvement, and Utility Work in the Right-of-Way

Permits

We issue a8 number of different types of permits for activities that impact mobility on Seattle’s sidewalks and streets.

Related permits

Annual Yehicle Permits

Apply for an Annual Wehicle Permit
for short term-uses of the right-of-
Wiy,

Long-Term Storage in the
Right-of-Way

Wyith this permit, wou can stare
materials in @ pre-defined location
inthe public right-of-way

Street Improvement Permits

Learn mare about Street
Improvement Parmits and when
they are required!

Utility Werk in the Right of
Way

Staging a wehicle for otility wark,
utility installation and maintenance
all require a utility permit.

Construction Use in the Right-
of-Way

Any work conducted in the public
right-ofway requires a Street Uze
permit.

Private Utility Infrastructure in
the Right-of-Way

Private utility infrastructure located
fully ar partially in the right-of-aay
requires a permniit.

SIP Lite

5IF Lite is a streamlined permitting
process far small-scale street
improvement projects.

Department of Transportation

44

Private Structures in the Right-
of Way {Fences, Rockeries,
Walls)

If wou're building all fence, wiall,
raockery, or stainaay located fully or
partially in the right-of-way, you'll
nead al.]

Storage Container and
Residential Dumpster Permits

Mowing and need a storage
container? Meed a dumpster for 8
hame project? Apply fora permit
herel

Term Permits and Street
Yacations

Far long-term installations or
private uses of the public right-o
wray, apply for a term or street
wacation permit.

ey

Ready to get started?

Go to the Seattle Services Portal to apply
fior & parmmit, make a payrent, or check
YO p mik SEAtus.

Latest News

Shgn up to receie updates frarm Seattle
Department of Transportation.

Subscribe Now 7

City of Seattle



http://www.seattle.gov/transportation/permits-and-services/permits

How to get help on the
SSP Help center Seattle Services Portal

A Home =My Records J@Help

You can find many help articles on Search All Records
how to navigate the Seattle Services
Portal from the Help Center
+ Create New ™ Schedule
Get familiar with these three o)
sections:
° Getting Sta rtEd Building Tune-Ups Complaints - Building & Property HistoricPres;r:;:zjvr;:jertiﬁcateof
* Managing Your Account
° PermitS _ Street Use Licenses - Short Term Rentals Licenses - Trade & Equipment Permits - Parking & Truck
Permits - Trade, Construction 8t Land Use Public Notices

‘ Rental Housing Registration (RRIO) ‘
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How to get help if you can’t find the answer

Email dot_su_ssportal_questions@seattle.gov for:
e General Seattle Service Portal navigation
e Contact cleanup or fix needs
* Help on responding to Corrections, uploading documents, scheduling inspections etc.
e If you think an error has occurred in the Seattle Services Portal

Email dot _permits@seattle.gov for:
e General inquiries and coaching
e Contact changes for permits or amendments in process
* Application changes for unassigned records
* Fee disputes

Email SeattleServices ITHelp@seattle.gov for Seattle Services Portal account issues
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mailto:dot_su_ssportal_questions@seattle.gov
mailto:dot_permits@seattle.gov
mailto:SeattleServices_ITHelp@seattle.gov

How to get help

Email the assigned reviewer for: S v Primary Review

* Application changes for permits or amendments in Targeted for 031122021, Assigned to Nalini-c Chodagudi-C
process Marked as No Action Required on 02/26/2021

e Corrections required response clarification on

* Permit status inquiries outside the posted permit
timelines

Pending and Scheduled (3)

. . . Click the Actions dropdown to:
Email the aSSIgHEd inspector for: » Tell us about your Job Start (and update your scheduled Initial Inspection)

ere . « Schedul i ction that is Pendi
 Job start changes after the Initial Inspection has i e e

Mote: a 2 business day advance notice is required to schedule an inspection

passed
 Inspection questions including notification, inspection |1“””"f“"NSF“_E”;':”d'”'“E;'_'”;pe‘:“ﬁ”{EE““BBD} Actions v
nspector: Malmni-C Qdagual-
results etc.

e Scheduling an on-site meeting
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Open Q&A
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Questions?

Melody.Berry@seattle.gov

www.seattle.gov/transportation

ONv N fRCEW
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